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CALTEX
2010 ANNUAL GENERAL MEETING

2010 AGM ADDRESSES

WELCOME & OPENING

[SLIDE - CALTEX AUSTRALIA GROUP]
Welcome to the 2010 Annual General Meeting of Caltex Australia Limited.
We have a quorum of shareholders in attendance, so I declare the meeting open.
[SLIDE - ELIZABETH BRYAN]

Let me introduce myself. My name is Elizabeth Bryan and I have the honour of being the
Chairman of the Caltex Board.

INTRODUCTORY MATTERS

[SLIDE - 2010 ANNUAL GENERAL MEETING]

The AGM is an important forum for shareholders. It is your opportunity to ask questions
about Caltex’s performance and management over the last year.

At today’s meeting, you will have a number of opportunities to ask questions of the Caltex
Board and management.

First, I will be discussing a number of issues raised by shareholders before the meeting.
[ will be opening the meeting to your questions on these issues and any other matters that
you would like to raise.

Secondly, you will be able to ask questions about each item of business for the meeting as
we move to those matters on the agenda.

[SLIDE - AGENDA]

Before we turn to the formal business of the meeting, let me run through some
introductory matters:

o The first thing to note is that, in the event of an evacuation, you can exit through the
main door at the back - or at the exit points towards the front of the stage.

o Secondly, the meeting today is being webcast and recorded, so your presence at the
meeting may be transmitted or recorded as part of the meeting.

J The third matter is that copies of the minutes from last year’s AGM are available from
the Shareholder Information table, which is set up outside the auditorium.

o Lastly, as a courtesy to other shareholders, please check that your mobile phone has
been turned off, even if your phone is in “silent” mode, as this can interfere with the
sound equipment.
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INTRODUCTIONS

I would now like to introduce the people seated on stage.
[SLIDE - JULIAN SEGAL]
Julian Segal
On my immediate left is Julian Segal, Managing Director & CEO.
Julian has served as your Managing Director & CEO since July 2009.
[SLIDE - JOHN THORN]
John Thorn
John Thorn is seated next to Julian.
John joined the Board in June 2004. He is the Chairman of the Board’s Audit Committee.
[SLIDE - COLLEEN JONES-CERVANTES]
Colleen Jones-Cervantes
Next to John is Colleen Jones-Cervantes.
Colleen joined the Board in June 2008.
[SLIDE - GREIG GAILEY]
Greig Gailey
Greig Gailey is seated next to Colleen.

Greig joined the Board in December 2007. He is the Chairman of the Board’s Human
Resources Committee.

[SLIDE - HELEN CONWAY]
Helen Conway
Helen Conway, Company Secretary, is seated on my right.

[SLIDE - BRANT FISH]

Brant Fish
Brant Fish is seated next to Helen.
Brant joined the Caltex Board in July 2006.

[SLIDE - TREVOR BOURNE]
Trevor Bourne
Trevor Bourne is seated next to Brant.

Trevor joined the Board in March 2006. He is the Chairman of the Occupational Health
and Safety and Environmental Risk Committee.

[SLIDE - ROB OTTESON]
Rob Otteson
Rob Otteson is next to Trevor.

Rob joined the Board in July last year.
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[SLIDE - SENIOR MANAGEMENT TEAM]
Senior management team

I would also like to introduce members of the Caltex senior management team who are
here today:

o Simon Hepworth: Chief Financial Officer

o Andy Walz: General Manager — Marketing

o Gary Smith: General Manager — Refining

o Ken James: General Manager — Supply & Distribution

o Mike McMenamin: General Manager - Strategy, Planning & Development
o Simon Willshire: General Manager — Human Resources

J Tip Huizenga: Group Manager — Operational Excellence & Risk

o Helen Conway: Company Secretary, General Counsel and General Manager — Office
of the CEO, who is seated on stage

[SLIDE - KPMG (EXTERNAL AUDITOR)]
KPMG

Anthony Jones, a partner from KPMG, our external auditor, is also here to answer your
questions on audit related matters.

NOTICE OF ANNUAL GENERAL MEETING

[SLIDE - NOTICE OF ANNUAL GENERAL MEETING]
It is now time to move to the formal business of the meeting.

I will take the Notice of Annual General Meeting as read.

ITEM 1: OPERATIONAL EXCELLENCE MOMENT

[SLIDE - AGENDA- ITEM 1: OPERATIONAL EXCELLENCE MOMENT]

At Caltex, we open meetings of five or more people with a focus on how to achieve
operational excellence.

[SLIDE - ITEM 1: OPERATIONAL EXCELLENCE MOMENT]

In late 2009 there was a tragic accident involving a fuel tanker at Batemans Bay. While this
was not a Caltex fuel tanker, the tragedy of the loss of lives highlights the importance of
ensuring measures are in place in our road transport operations to mitigate the risks to our
drivers, contractors and other road users.

At Caltex, we have a number of programs, procedures and measures in place to ensure both
the capability of our drivers and the road worthiness of our vehicles.

Caltex employs a stringent selection program for our drivers and ongoing competency
based training for them. We have been audited and accredited by the Roads and Traffic
Authority in standard driver fatigue management.
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We have a truck specification and maintenance standard that must be adhered to, and a
truck maintenance and compliance monitoring system in place. This is in addition to a
pre-shift check of vehicles which is conducted by our drivers.

We carry out annual exercises to test the Caltex Transport Emergency Response Plans to
ensure the ongoing effectiveness of the plans.

Pleasingly, Caltex is reducing the number of accidents per kilometres travelled each year.
In 2009, the number of tanker truck and motor vehicle accidents per kilometre travelled
reduced by 20% year on year. We remain committed to ensuring we continually improve
our driver training and vehicle safety to mitigate the risks involved in transporting fuel by
road.

ITEM 2: ADDRESSES

[SLIDE - AGENDA- ITEM 2: ADDRESSES]
Chairman’s address
I will now turn to my formal Chairman’s message.
[SLIDE - CHAIRMAN'’S ADDRESS]
2009 was a good year for Caltex.
[SLIDE - 2009 HIGHLIGHTS]

We had strong operational performance across the business. Transportation fuel sales
volumes were maintained in a tough environment, our shop sales increased and our
refinery production improved.

Our pleasing operational performance managed to offset the impact of difficult external
financial conditions that we saw throughout most of 2009.

Caltex’s full year profit after tax for 2009 was $203 million on a replacement cost of sales
operating profit basis. This included the impact of significant items of approximately
$121 million after tax. I will go through these significant items in more detail shortly.

The good 2009 financial result and the strength of our balance sheet enabled the Board to
declare a final fully franked dividend of 25 cents per share.

While many companies were challenged by lack of consumer confidence in 2009,
pleasingly, Caltex managed to grow our premium and jet fuel sales, as well as convenience
store sales.

Improved reliability at both the Kurnell and the Lytton refineries enabled increased
production of transportation fuels. We also improved our diesel production capability with
the new diesel hydrotreating unit at Lytton.

Supply and distribution capabilities are vital to Caltex’s success. Throughout 2009 several
key initiatives were undertaken to strengthen our supply chain to enable seamless
integration from crude to customer.

While the base business remained strong and enjoyed consistent performance throughout
the period, the year can be divided into two distinct halves in relation to external factors
which impact our business.

Page 4 of 10



Caltex Australia Limited
2010 AGM Addresses

The first half was characterised by favourable key externalities, such as refiner margins and
exchange rates, enabling a record first half result. The second half, however, saw the
moderation of the Caltex Refiner Margin due to the higher Australian dollar and higher
crude prices leading to a break-even result. Overall, however, exchange rate movements
benefited Caltex in the order of $213 million (before tax) in 2009, relative to 2008. This
demonstrates how the impact of key external factors normally nets out over time, and
illustrates why we do not actively hedge foreign currency exposures.

Earlier in my address I mentioned significant items of $121 million after tax. These
significant items arose largely as a result of the cost and capital efficiency drive commenced
in 2009. As a result of this drive, a decision was made to close the Caltex Lubricating Oil
Refinery. This refinery is located adjacent to our fuels refinery at Kurnell in Sydney. The
facility is being closed as it will not be economically viable in the future. $65 million of
the $121 million relates to asset impairment and redundancies arising from the planned
closure. The balance of the significant items relates to redundancies following a review of
corporate costs, remediation liabilities for sites to be divested, and various other cost and
asset write-offs.

[SLIDE - MOBIL UPDATE]

As you may have seen in the press, in December 2009, the Australian Competition and
Consumer Commission announced it would oppose the proposed acquisition by Caltex of
302 Mobil service station sites. Then, on 10 February 2010, the Commission issued its
public competition assessment setting out the reasons for its position. Caltex is considering
what action it will take in the light of the Commission’s position on this proposed
acquisition, and expects to be in a position to make a public announcement shortly.

[SLIDE - NEW ANNUAL REPORT / ANNUAL REVIEW]

Before I close my address, I would like to bring to your attention the new format of our
Annual Report, and the introduction of the Annual Review.

We value our shareholders and want to ensure all our communications are accessible and
easy to understand. This is why we have chosen to split our annual documents into the
Report and Review. I trust you found them to be user-friendly and easy to read.

This time last year I had the pleasure of announcing the successor for Des King, the
previous Managing Director & CEO of Caltex. Julian Segal commenced as Managing
Director & CEO of Caltex on 1 July 2009 and I would now like to hand over to Julian to
present his first Managing Director & CEO’s address for Caltex.

[SLIDE - MANAGING DIRECTOR & CEO’S ADDRESS]
Managing Director and CEO’s address
Thank you Elizabeth.
It is my pleasure to give my first AGM address as Managing Director and CEO of Caltex.

I'd like to expand on what Elizabeth has covered and provide you with some operational
highlights from 2009.

As Elizabeth said, 2009 was a strong year for Caltex operations.
[SLIDE - 2009 OPERATIONAL HIGHLIGHTS - MARKETING]

Caltex’s marketing business remained resilient and outperformed the market across a
number of products in the midst of challenging times. The earnings of the marketing
business once again underpinned Caltex’s results.

Importantly, sales volumes of transport fuels were maintained at 14.4 billion litres
notwithstanding the difficult financial conditions.
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Average weekly shop sales grew by a robust 3.4% across our national convenience store
network. This growth was driven by superior operational execution, strong performance of
key product categories and several new sites built in key growth locations.

Strong growth also occurred in both our premium petrol products, Vortex 95 and Vortex
98, despite demand in the petrol market remaining relatively flat. Vortex premium petrol
sales grew by over 8% in 20009.

Speciality products, which are by-products of refining including base oils, marine products,
lubricants, liquid petroleum gas, petrochemicals, bitumen and wax, continued to
contribute solidly to Caltex earnings. 2009 saw our market share of finished lubricant
products grow strongly to 18% (from 16.5% in 2008), despite the total lubricant market
declining by 7%.

Jet fuel volumes also increased significantly year on year to 1.9 billion litres in 2009,
growing from 1.8 billion litres in 2008.

Strong sales in retail diesel also continued throughout 2009. This was supported by the
launch of Vortex diesel to complete our premium fuels portfolio.

Strong growth also occurred in direct sales to commercial customers across Australia. These
commercial customers include automotive, industrial, specialties, transport, mining,
aviation, farming and marine industries and small to medium enterprises.

Overall Caltex diesel performed well and gained 0.6% in a market which saw a general
decline.

[SLIDE - 2009 OPERATIONAL HIGHLIGHTS - SUPPLY CHAIN]

Our supply chain, incorporating both Refining and Supply and Distribution, performed
strongly in 2009. There were no significant unplanned shutdowns at our refineries in
Kurnell and Lytton. Our average refinery utilisation improved to 75.3% (from 73.9% in
2008), and the average mechanical availability of our refineries increased to 95.5% (from
93.2% in 2008). This enabled our total production of petrol, diesel and jet fuel to increase
by 0.4 billion litres to 10.2 billion litres.

As Elizabeth mentioned, we have improved our diesel production capability. The new
diesel hydrotreater was successfully commissioned in July 2009 and is an integral part of
our diesel growth strategy

Caltex also undertook a number of terminal upgrades to ensure we can continue to
efficiently and sufficiently supply the demand across Australia. The upgrade project at
Mackay was completed and we now have an additional 27 million litres of tankage capacity
and additional truck loading capability. This new infrastructure has improved our supply
chain economics and flexibility, and also strengthens the link between North Queensland
and the new diesel hydrotreater at Lytton.

Examples of other projects that have strengthened the Caltex supply chain and widened
the Caltex product range include the expanded truck loading facilities at Gladstone. This is
in addition to the completion of biodiesel and E10 distribution facilities and infrastructure
for premium Vortex petrols and diesels at a number of Caltex terminals.

[SLIDE - IMPROVED SAFETY RECORD]

I am pleased to report that 2009 was our best ever safety performance. We reduced our lost
time injury frequency rate from 3.0 per million hours worked in 2008 to 2.1 per million
hours worked in 2009. This is an improvement of over 30% and Caltex’s best ever
performance. Motor vehicles and tanker truck accidents also reduced by 20% year on year.
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[SLIDE - Q1 2010 PERFORMANCE]

Caltex’s unaudited 2010 first quarter profit after tax is $130 million on a replacement cost
of sales operating profit basis. This compares with $98 million for the same quarter in
2009. This result was largely due to the strong Singapore weighted average margin for the
quarter. We have seen this position reverse in recent weeks and remain cautious on the
outlook for refiner margins in the second half.

Marketing volumes were in line with the first quarter 2009, rising approximately 2.8% to
3.6 billion litres from 3.5 billion litres. Strong retail diesel sales growth was supported by
our strategy of Vortex diesel site roll outs, offsetting the slightly weaker commercial diesel
sales due to the extreme weather experienced in Queensland. Jet volumes remained strong,
and non-fuel income and specialities, lubricants and premium petrol volumes grew relative
to 2009.

[SLIDE - HEDGING POLICY]

At the Annual General Meeting last year there was a discussion concerning hedging. As a
result of this discussion, we undertook to review our hedging policy and report back to
you.

The appreciating Australian dollar during 2009 resulted in net foreign exchange gains on
crude and product payables of $105 million, compared to a net exchange loss of
$243 million in 2008. In addition, the lower average Australian dollar in 2009 compared
with 2008 meant that the company’s Australian dollar refiner margin benefitted by a
further $108 million in 2009.

The Board continues to be of the view that the impact of movements in the AUD/USD
exchange rate materially net out over time and the cost of hedging outweighs the benefits.
Our policy, therefore, remains not to hedge. We will, however, continue to keep this
policy under review.

[SLIDE - THREE KEY PILLARS]

There are three important pillars that will drive Caltex towards top performance. These
pillars are operational and capital efficiency, organisational culture and growth in revenue.
The whole Caltex organisation was engaged during 2009 to play their part in strengthening
these pillars across Caltex.

Creating a high performance culture is critical to Caltex’s long term success. The
identification of the values that will drive our future success began in late 2009 with
27 focus groups across the organisation. This was to tap into the knowledge and insights of
our people and to gain their perspectives on how our workplace culture can be improved.
These values were then endorsed by the executive leadership team and the Board.

[SLIDE - PURPOSE AND VALUES]

The outcome of this process was the development of our new purpose — “our energy fuels a
brighter future” and six new values - care, own, serve, move, win and trailblaze. I am very
pleased to say that our new purpose and values are being well received as they are rolled
out across the organisation.

[SLIDE - OUTLOOK]
I would now like to turn to the outlook for Caltex.

While the short term outlook for Caltex is challenging because of depressed demand
globally and growth in global refining capacity, the medium to long term outlook for the
company remains positive.
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Caltex will actively maintain its focus on cost control, cash flow and debt management.
Strong and effective management will see Caltex positioned well, despite difficult
economic challenges. A key priority for Caltex is the strengthening of the base business.
This will enable future growth in earnings through operational and capital efficiency and
the optimisation of our integrated supply chain. Underpinned by a refreshed and strong
culture, Caltex can further cement its position as a leading transport fuel supplier and
convenience retailer in Australia, providing shareholder value through earnings growth.

On this note, I will now hand back to Elizabeth.

ITEM 3: SHAREHOLDER ISSUES

[SLIDE - ITEM 3: SHAREHOLDER ISSUES]

I will now turn to two issues raised by shareholders prior to the meeting. First, director and
executive remuneration, and secondly, dividends for 2009.

[SLIDE -SHAREHOLDER ISSUES 1 & 2]
DIRECTOR AND EXECUTIVE REMUNERATION

The first issue of director and executive remuneration is a broad one, so I would like to
break this down into four key areas —

. The new format of the remuneration report, following feedback from shareholders at
last year’s meeting,

. The Board remuneration pool,
. CEO remuneration, and
. Changes to the Caltex Equity Incentive Plan

To begin, I would like to bring to your attention the new format of our remuneration
report. During 2009, the Human Resources Committee reviewed Caltex’s remuneration
framework in order to ensure that appropriate remuneration arrangements are in place and
that practices are clear and wunderstandable. The Committee is independent of
management and directly engages independent external advisors as necessary. This review
also included revising and simplifying the remuneration report following feedback from
shareholders at last year’s meeting. I hope you found the 2009 remuneration report to be
both comprehensive and clear in its explanation of our remuneration policy and practices.

I would like now to turn to the Board remuneration pool. As you will have seen in the
notice of meeting, the Board is seeking shareholder approval to increase the fee pool for
non-executive directors. This increase will bring the total pool to $2 million, with effect
from 1 May 2010.

The proposed increase in the fee pool does not of itself mean further increases in fees are
planned for the directors. We have already reviewed and set fee rates for 2010 based on
independent advice. We are, however, approaching the current fee cap approved by
shareholders.

Towards the end of last year, we engaged the Godfrey Remuneration Group, an
independent specialist on Board and executive remuneration, to carry out a review of Board
and committee fees. The recommendations made by Godfrey guided the Board in its
decision on fee rates for 2010. These are set out in the notice of meeting.

Godfrey was also asked to review the level of the Board’s fee pool against other ASX listed
companies. Godfrey recommended an increase in the total remuneration pool to
$2 million.
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In 2009, the Board increased the number of non-executive directors to seven, an increase of
one director. The appointment of Mr Rob Otteson was made following the end of Mr Des
King’s secondment from Chevron to Caltex as Managing Director & CEO. This maintained
the level of industry experience on the Board. The Board fee pool did not include
remuneration paid for Mr King, as he was an executive director. It does, however, include
fees paid for Mr Otteson.

Based on the current fee rates and the Board’s current composition, we will come close to
the current fee cap of $1.6 million. This obviously limits the Board'’s ability to plan for the
future and keep fees at market rates. I reiterate the Board does not propose any further
increases in Board fees for 2010. The Board also does not currently propose to further
increase the number of directors.

I will now move onto CEO remuneration. Prior to last year’'s AGM, we announced the
terms of Julian Segal’s appointment as Managing Director & CEO. As this was Caltex’s first
non-Chevron appointment in almost 10 years, the Board sought external expert advice
from the Godfrey Remuneration Group. We wanted to establish a remuneration package
that was competitive and which was of the level necessary and reasonable to secure the
services of a Managing Director & CEO of a top Australian publicly listed company.

At target, over 80% of Julian’s incentives are paid in the form of Caltex equity which is
purchased on market and, as you will note from the remuneration report, a significant
proportion of the total potential remuneration for Julian is “at risk”.

The total potential remuneration for Julian is subject to the performance of Caltex and the
delivery of total shareholder return relative to the members of the ASX 100 Accumulation
Index, and, separately, nine selected international refining and marketing companies.

While the Managing Director and CEO’s potential remuneration has increased, the target
hurdles are more challenging than in previous years, and the long term incentive
performance hurdles are also tougher in comparison to the majority of Caltex’s market cap
peers.

This leads me onto the redesign of the Caltex Equity Incentive Plan for the 2010 financial
year. The plan redesign was based on three principles — the link to our corporate strategy,
competitive considerations and good governance practices. The amount available in the
plan will increase to emphasise the importance of sustained longer term performance.
However, the target performance hurdles require higher relative total shareholder return
performance than in previous years and in comparison to the majority of Caltex’s market
cap peers. The redesigned plan will retain the two peer groups to assess total shareholder
return, but has a more demanding vesting scale with only one third of the equity vesting if
median performance is achieved.

DIVIDENDS FOR 2009

I will now turn to the second issue, which concerns the dividend. The Board’s dividend
policy provides that Caltex intends to pay total dividends for each financial year in the
range of 40% to 60% of the full year Replacement Cost of Sales Operating Profit after tax.
The policy also provides that the declaration and amount of dividends are at the sole
discretion of the Board. When making a decision concerning dividend, the Board takes
into account Caltex’s earnings for the period, future capital requirements and other
relevant factors, such as the outlook for the business.

This year, on 22 February, Caltex announced a final dividend of 25 cents per share. This
represents approximately 21% of the 2009 full year Replacement Cost of Sales Operating
Profit, after tax and excluding significant items. Payment of this dividend was made to
shareholders on 29 March.
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In making this decision, the Board considered a number of factors. These factors include:

the needs of Caltex shareholders who rely on regular dividend payments,
our earnings for 2009,
the cautious outlook for 2010,

the acceleration of capital investment in key infrastructure and retail upgrade
programs to support our organic growth plans, and

the potential need to fund the Mobil acquisition in the near term notwithstanding
the ACCC's decision to oppose the deal.

It is important to note that the potential Mobil acquisition was only one of the factors the
Board took into consideration when making this decision on dividend.

That concludes my remarks on the key shareholder issues.
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2009 HIGHLIGHTS

 Strong operational performance

 Full year profit after tax of $203 million - including
Impact of significant items of approximately
$121 million after tax

 Final dividend of 25 cents per share

« Exchange rate benefits of $213 million before tax
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MOBIL UPDATE
PROPOSED PURCHASE OF 302 MOBIL SERVICE STATION SITES

« December 2009 - ACCC announced it would oppose
the proposed acquisition

* February 2010 - ACCC issued its public competition
assessment setting out the reasons
for its position

« Currently - Caltex is considering what action it
will take in the light of the ACCC’s
position

Caltex expects to make a public
announcement shortly
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2009 OPERATIONAL HIGHLIGHTS - MARKETING

« Transport fuels volumes maintained notwithstanding
difficult financial conditions

 Areas of growth (compared to 2008) —

— average weekly shop sales 3.4%

— premium petrol volume 8%

— finished lubricants market share 1.5%
— jet fuel volume 8%

— diesel market share 0.6%

Qortexd>

Premium fuels
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2009 OPERATIONAL HIGHLIGHTS - SUPPLY CHAIN

* No significant unplanned shutdowns at Kurnell and
Lytton refineries

* Improved refinery utilisation and mechanical
availability

» Improved diesel production capability

* Improvements to terminal infrastructure
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IMPROVED SAFETY RECORD
BEST EVER PERFORMANCE

* Lost time injury frequency rate (LTIFR) decreased to
2.1 per million hours worked

* Motor vehicle and tanker truck accidents reduced
20% year on year

LTIFR (per million hours worked)

3.8
o6 07 08 09
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CALTEX Q1 2010 PERFORMANCE
STRONG FIRST QUARTER RESULT

* Profit after tax of $130 million (unaudited)

« Strong Singapore weighted average margin for Q1

« Marketing volumes in line with Q1 2009 despite
impact of flooding in Queensland on diesel sales

« Jet fuel, specialties, lubricants and premium petrol
volumes and non fuel income grew relative to 2009

e Cautious about the second half outlook for refiner
margins
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THREE KEY PILLARS
DRIVING PERFORMANCE

« Operational and capital efficiency
« Organisational culture

* Growth in revenue
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PURPOSE AND VALUES

Our energy fuels a brighter future.




OUTLOOK

Short term refiner margin outlook is challenging

Medium to long term outlook remains positive

Maintain focus on -

— cost control
— cash flow
— debt management

Strengthen the base business

31
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SHAREHOLDER ISSUES

1. Director and executive remuneration
2. Dividends for 2009
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VOTING MATTERS

Items of business to be put to a vote of shareholders

e ltem 5
* Remuneration report

* ltem 6
» Board remuneration pool

* [tem 7
a. Re-election of Brant Fish
b. Re-election of John Thorn
c. Election of Robert Otteson
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ITEM 5
REMUNERATION REPORT

Shareholders will be asked to consider and, if
thought fit, pass an ordinary resolution
adopting the remuneration report (which forms
part of the directors' report) for Caltex (and the
Caltex Australia Group) for the year ended

31 December 2009.

Note: The vote on this resolution is advisory
only and does not bind the directors or Caltex.
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ITEM 5
REMUNERATION REPORT

Millions — Proxy voting directions Millions — Voting directions (incl Chevron)
60 1 94.64%
200 | 98.37%
50 -
Chevron currently holds 135
40 - 150 - million shares in Caltex (or
50% of shares). Chevron’s
direction to its Body
30 - Corporate Representative is to
100 - vote for the resolution
20 -
50 -
10 -
2.53% 2.83% € 55,850,264
0 B B , 0 -
FOR OPEN- AGAINST FOR

USABLE
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ITEM 6
BOARD REMUNERATION POOL

Shareholders will be asked to consider and, if
thought fit, pass an ordinary resolution to
approve an increase of $400,000 in the total
remuneration pool available for Board fees paid
to non-executive directors of Caltex from
$1,600,000 to $2,000,000 (inclusive of statutory
entitlements) with effect from 1 May 2010.
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ITEM 6
BOARD REMUNERATION POOL

Millions — Proxy voting directions

60 1 94.380%

50

40

30

20

10

0.71% 4.00%
0 , |

FOR OPEN- AGAINST OPEN-
USABLE CONDITIONAL

0.91%

Millions — Voting directions (incl Chevron)

200

150

100

50

98.30%

Chevron currently holds 135
million shares in Caltex (or
50% of shares). Chevron’s
direction to its Body
Corporate Representative is to
vote for the resolution

€—— 55,261,222

FOR
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ITEM 7
ELECTION OF DIRECTORS

Shareholders will be asked to consider and, if
thought fit, pass ordinary resolutions to:

a. re-elect Mr Brant Fish as a director
b. re-elect Mr John Thorn as a director, and
c. elect Mr Robert Otteson as a director,

in accordance with, and on the terms set out in,
the company's Constitution.

Each re-election or election will be open for
discussion as a separate item of business and
voted on as a separate ordinary resolution
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BRANT FISH
NON-EXECUTIVE DIRECTOR

» Brant joined the Board in July 2006

 Brant brings significant downstream oil
industry experience to Caltex, particularly in
the areas of supply chain, refining and
marketing

 He is an executive of Chevron
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ITEM 7A
RE-ELECTION OF BRANT FISH

Shareholders will be asked to consider and, if
thought fit, pass an ordinary resolution to re-elect
Mr Brant Fish as a director, in accordance with,
and on the terms set out in, the company's
Constitution.

46



ITEM 7A
RE-ELECTION OF MR BRANT FISH

Millions — Proxy voting directions

60 -

50

40

30

20

10

94.88%
2.66% 2.46%
I I

FOR OPEN-  AGAINST

USABLE

Millions — Voting directions (incl Chevron)

200

150

100

50

98.44%

Chevron currently holds 135
million shares in Caltex (or
50% of shares). Chevron’s
direction to its Body
Corporate Representative is to
vote for the resolution

<€—— 56,013,987

FOR
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JOHN THORN
INDEPENDENT, NON-EXECUTIVE DIRECTOR

» John joined the Board in June 2004

« John is a chartered accountant and brings
expertise to the Board in accounting,
financial and business advisory services, as
well as risk and general management

* He is the Chairman of the Board’s Audit
Committee
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ITEM 7B
RE-ELECTION OF JOHN THORN

Shareholders will be asked to consider and, if
thought fit, pass an ordinary resolution to re-elect
Mr John Thorn as a director, in accordance with,
and on the terms set out in, the company's
Constitution.
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ITEM 7B
RE-ELECTION OF MR JOHN THORN

Millions — Proxy voting directions

60 -

50

40

30

20

10

95.37%
2.65% 1.98%
| ——
FOR OPEN- AGAINST

USABLE

Millions — Voting directions (incl Chevron)

200

150

100

50

98.59%

Chevron currently holds 135
million shares in Caltex (or
50% of shares). Chevron’s
direction to its Body
Corporate Representative is to
vote for the resolution

<€<—— 56,381,591

FOR
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ROBERT OTTESON
NON-EXECUTIVE DIRECTOR

* Rob joined the Board in July last year

* Rob brings considerable oil industry and
financial management experience to the
Board

 He is an executive of Chevron
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ITEM 7C
ELECTION OF ROBERT OTTESON

Shareholders will be asked to consider and, if
thought fit, pass an ordinary resolution to re-elect
Mr Robert Otteson as a director, in accordance
with, and on the terms set out in, the company's
Constitution.
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ITEM 7C
ELECTION OF MR ROBERT OTTESON

Millions — Proxy voting directions Millions — Voting directions (incl Chevron)
601 94.85%
200 4 98.43%
50 -

Chevron currently holds 135
million shares in Caltex (or
50% of shares). Chevron’s
direction to its Body

30 - Corporate Representative is to

40 - 150

100 - vote for the resolution
20 -
50 -
10 -
2.65% 2.50% <€——— 56,058,975
0 N B . 0 -
FOR OPEN- AGAINST FOR

USABLE
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2010 AGM - SHAREHOLDER ISSUES

KEY SHAREHOLDER ISSUES

Issue:

Response:

Board and executive remuneration

Board remuneration pool

The Board is seeking shareholder approval to increase the fee pool for non-executive
directors. This increase will bring the total pool to $2 million, with effect from 1 May
2010.

The proposed increase in the fee pool does not of itself mean further increases in fees
are planned for the directors. We have already reviewed and set fee rates for 2010
based on independent advice. We are, however, approaching the current fee cap
approved by shareholders.

Towards the end of last year, we engaged the Godfrey Remuneration Group, an
independent specialist on Board and executive remuneration, to carry out a review of
Board and committee fees. The recommendations made by Godfrey guided the Board
in its decision on fee rates for 2010. These are set out in the notice of meeting.

Godfrey was also asked to review the level of the Board’s fee pool against other ASX
listed companies. Godfrey recommended an increase in the total remuneration pool
to $2 million.

In 2009, the Board increased the number of non-executive directors to seven, an
increase of one director. The appointment of Mr Rob Otteson was made following the
end of Mr Des King’'s secondment from Chevron to Caltex as Managing Director &
CEO. This maintained the level of industry experience on the Board. The Board fee
pool did not include remuneration paid for Mr King, as he was an executive director. It
does, however, include fees paid for Mr Otteson.

Based on the current fee rates and the Board’s current composition, we will come close
to the current fee cap of $1.6 million. This obviously limits the Board’s ability to plan
for the future and keep fees at market rates. The Board does not propose any further
increases in Board fees for 2010. The Board also does not currently propose to further
increase the number of directors.

Managing Director & CEO

Prior to last year’s AGM, we announced the terms of Mr Julian Segal’s appointment as
Managing Director & CEO. As this was Caltex’s first non-Chevron appointment in
almost 10 years, the Board sought external expert advice from the Godfrey
Remuneration Group. We wanted to establish a remuneration package that was
competitive and which was of the level necessary and reasonable to secure the services
of a Managing Director & CEO of a top Australian publicly listed company.

At target, over 80% of Mr Segal’s incentives are paid in the form of Caltex equity
which is purchased on market and, as you will note from the remuneration report, a
significant proportion of the total potential remuneration for Mr Segal is “at risk”.
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Issue:

Response:

The total potential remuneration for Mr Segal is subject to the performance of Caltex
and the delivery of total shareholder return relative to the members of the ASX 100
Accumulation Index, and, separately, nine selected international refining and
marketing companies.

While the Managing Director & CEO’s potential remuneration has increased, the target
hurdles are more challenging than in previous years, and the long term incentive
performance hurdles are also tougher in comparison to the majority of Caltex’s market
cap peers.

Caltex Equity Incentive Plan

The Caltex Equity Incentive Plan has been redesigned for the 2010 financial year. The
plan redesign was based on three principles — the link to our corporate strategy,
competitive considerations and good governance practices. The amount available in
the plan will increase to emphasise the importance of sustained longer term
performance. However, the target performance hurdles require higher relative total
shareholder return performance than in previous years and in comparison to the
majority of Caltex’s market cap peers. The redesigned plan will retain the two peer
groups to assess total shareholder return, but has a more demanding vesting scale with
only one third of the equity vesting if median performance is achieved.

Dividend payout for 2009

The Board’s dividend policy provides that Caltex intends to pay total dividends for
each financial year in the range of 40% to 60% of the full year Replacement Cost of
Sales Operating Profit after tax. The policy also provides that the declaration and
amount of dividends are at the sole discretion of the Board. When making a decision
concerning dividend, the Board takes into account Caltex’s earnings for the period,
future capital requirements and other relevant factors, such as the outlook for the
business.

This year, on 22 February, Caltex announced a final dividend of 25 cents per share.
This represents approximately 21% of the 2009 full year Replacement Cost of Sales
Operating Profit, after tax and excluding significant items. Payment of this dividend
was made to shareholders on 29 March 2010.

In making this decision, the Board considered a number of factors. These factors
included:

o the needs of Caltex shareholders who rely on regular dividend payments,

] our earnings for 2009,

. the cautious outlook for 2010,

J the acceleration of capital investment in key infrastructure and retail upgrade

programs to support our organic growth plans, and

J the potential need to fund the Mobil acquisition in the near term
notwithstanding the Australian Competition and Consumer Commission’s
decision to oppose the deal.

It is important to note that the potential Mobil acquisition was only one of the factors
the Board took into consideration when making this decision on dividend.
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OTHER SHAREHOLDER ISSUES

Issue:

Response:

Issue:

Response:

Issue:

Response:

Caltex share price and underlying business performance

Caltex's share price peaked in mid 2007. During the subsequent period, the share price
fell significantly and has since staged a partial recovery. During the same period,
which included the global financial crisis, the All Ordinaries Index halved and has also
staged a partial recovery.

Refining is a cyclical industry in which the returns are influenced by the supply and
demand balance and not simply the age or efficiency of the operation of refineries.
During periods of excess refining capacity, margins generally decline and this affects
companies across the refining industry. Over the last few years, refining has
experienced a period of excess capacity and diminished returns as evidenced by the
performance of our international peers.

Importantly, Caltex is an integrated business. We are focused on building our
Marketing business and optimising our integrated supply chain. The strong, steady
cash flows from Marketing reduce our dependence on volatile refiner margins.

Caltex has also embarked on a significant cost and capital efficiency drive in its base
business. This drive will deliver major benefits over the next three years and aims to
streamline, shape and strengthen the base business in order to generate acceptable
returns in a low refiner margin environment and ensure the sustainability of our
business into the future.

Hedging of foreign exchange

The appreciating Australian dollar during 2009 resulted in net foreign exchange gains
on crude and product payables of $105 million, compared to a net exchange loss of
$243 million in 2008. In addition, the lower average Australian dollar in 2009
compared with 2008 meant that the company’s Australian dollar refiner margin
benefitted by a further $108 million in 2009.

The Board continues to be of the view that the impact of movements in the AUD/USD
exchange rate materially net out over time and the cost of hedging outweighs the
benefits. Our policy, therefore, remains not to hedge. We will, however, continue to
keep this policy under review.

Closure of Caltex Lubricating Oil Refinery

As a result of the cost and capital efficiency drive commenced in 2009, a decision was
made to close the Caltex Lubricating Oil Refinery (CLOR). This refinery is located
adjacent to our fuels refinery at Kurnell in Sydney. The facility is being closed as it will
not be economically viable in the future. Closure of CLOR will generate a financial
benefit for Caltex relative to continued operation. Significant items of $65 million
have been recognised in 2009 in relation to asset impairment and redundancies arising
from the planned closure.

CLOR is not viable due to the fact that the plant manufactures outmoded products and
faces declining feedstock sources. It is also an old plant that would require an
extensive and expensive upgrade in order to continue to function without incident.
The cost of this upgrade would be prohibitive and is not economically viable.

Detailed work is still to be done to determine a precise date for closure.
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Issue:

Response:

Issue:

Response:

Biofuels and alternative energy

Caltex policy on ethanol in fuel

Caltex supports the development of biofuels including ethanol. There are about 400
service stations in the Caltex network selling E10 and we have invested in terminal
infrastructure to support expansion of the ethanol market.

Pricing of biofuels

The price of ethanol-petrol blends reflects the costs of petrol and ethanol plus
wholesale and retail margins. Ethanol is not a cheap commodity so it does not allow
for heavy discounting of ethanol-petrol blends relative to petrol.

Alternative energy

Caltex has not made any investments in other alternative energy sources such as solar,
wind, geothermal, tide or battery energy sources. They lie outside our area of
investment interest and there are no plans to make such investments.

Timing of December 2009 market update

Caltex is committed to the promotion of investor confidence by ensuring that trading
in our securities takes place in an informed market. We have mechanisms in place to
meet our continuous disclosure obligations.

The financial performance of Caltex is impacted by significant external factors, which
are highly volatile and over which Caltex has no control. These factors are refining
margins, crude oil price and exchange rates. Changes in any one of these factors can
have a multi-million dollar impact on Caltex’s position in a very short period of time.

In our 2009 half year results announcement, which was released to the market on
28 August 2009, we indicated that Caltex expected the second half of 2009 to be
challenging, with the favourable externalities seen in the first half of the year unlikely
to be repeated. We indicated that the Caltex Refiner Margin would be moderated by a
higher Australian dollar and higher crude oil prices and that global refiner margins
would likely remain under pressure in the second half of 2009. These comments were
also made in the Chairman’s letter to shareholders dated 2 September 2009.

Caltex gave an update to the market in relation to our 2009 full year results outlook on
9 December 2009, when there was reasonable certainty as to the range within which
the financial result for the 2009 full year was likely to fall.
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