
Order fuels
and lubes

“It’s very easy to use
and move around...
a very efficient way
of ordering”

The web ordering system
makes keeping your stock at
optimum levels simple. The
system allows you to specify
what you want and when
you want it delivered.

It even ‘remembers’ previous
orders so you don’t have to
search our entire stocklist.

You can also review any
orders that have been
previously placed.

Check your pricing
online

You can check the prices of
fuels and lubes through the
Online Business Centre. 
Just click on the "Pricing" 
option on the menu and  
then type in the code and 
quantity of the product  
you’re requesting. Your price 
will then be displayed, 
providing a complete 
breakdown of all components 
such as applicable taxes 
and freight charges.

Quick, convenient
information

The Online Business Centre
web site is designed to
provide you with a level of
information and service
that is just like having direct
access to our core business
system. And this site is fast,
there are no fancy graphics
to slow data transmission.

A system to run
your business,
not just look at it

More than just information,
the website allows you to
order stock or pay accounts
at a time that suits you,
24 hours a day. We’ve
designed an easy to use
interface to guide you step
by step through each
transaction.

Secure and
customised for you

We’ve used industry
standard security encryption
to make sure your
information cannot be
viewed or changed by
unauthorised people.
And you define who sees
what. For example, you
could authorise one of your
staff to order product, and
another to pay invoices.

Pay early and
get a discount

“I know exactly
where I am with
my bank account”

If you are on direct debit or
direct credit terms with us,
you can settle your account
through the web. Your
authorisation for payment
(before the due date) is
still required before we
debit your account on the
due date.

The discount is 1% above
the Reserve Bank’s official
cash rate, as at the date of
payment and calculated on
the number of days paid
before the due date of the
invoice.

Our cyclic billing system
helps you manage your
invoices and cashflow

Cyclic statement terms allow
you to receive and settle
your account in a cycle that
is determined by your
purchase cycle, rather than a
standard monthly payment
cycle.

Review your
account

“I can track
transactions as they
happen, rather than
waiting for the mail”

You can download data
from our computer in a
form suitable for your
spreadsheet or accounting
programs. Auditing account
information has never
been easier.

You can view or reprint
your most current
account details.

Reprint billing documents

You can reprint documents
such as invoices and
statements that we have
previously sent.

StarCard Online

“Ordering a new card
takes me less than a
minute”

StarCard Online provides
you with greater access to
your accounts.

You can order new StarCards,
change, transfer, cancel or
reissue existing cards.

The online ability to review
your fleet’s most recent
transactions, can help you
manage your company’s on-
road purchases nationally.

Receive information
by e-mail

You can choose to receive
your invoices by e-mail in a
data format of your choice,
or in pdf format.  They can
also be faxed to you.
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Drive
technology
harder
With a computer and
an Internet connection,
our Online Business 
Centre can help you 
enjoy greater control 
over your business.
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Receive billing
information
electronically

Sign-up online to have
information delivered by
fax or e-mail (pdf format)
regularly. For example, you
could have

• invoices sent every two
hours

• banking reports sent twice
daily, directly after each
banking run

• Account statements sent
daily, weekly, monthly or
on demand.

An electronic
partnership

We’ve set up this website
because it makes your
business processes simpler
and less expensive to
administer.

Out intent is to continue
developing solutions that
add value and exceed your
expectations.

Your contact and web details

name

address

phone number

e-mail address

Caltex billing number

Web browser  Netscape Communicator version:

 Internet Explorer version:

 other

To enter the Caltex Online Business Centre web site you need
to identify yourself with a log-in user name and password.

To keep your information secure, a password will be assigned to you when you register,
however, you will be able to change this password when you first log-in.

user name (minimum 6 characters, letters and numbers)

I wish to apply for the following online services

  Order fuels and lubes

  Account enquiry

  Payment (and early settlement discount)

  StarCard online

Return this form to your Caltex business manager or
by fax to (02) 9250 5877

Minimum requirement

• Pentium (or equivalent)
166Mhz or higher

• 33.6Kbps modem or
higher

• At least 32 Mb RAM

• Microsoft Windows® 95,
NT version 4.0 or higher

• A web browser that
supports 128-bit
encryption, such as

- Netscape Communicator
version 4.74 or above, or

- Internet Explorer
version 5.0, preferably
version 5.5, or above

Getting started
with Caltex Online
Business Centre

The web services you will
be able to access depends
on you business relationship
with us. Talk to your
business manager about the
services available to you.

Complete the form and
fax to (02) 9250 5877.

Our web support staff will
call you to arrange a time
to install the system.

Our focus is to 
achieve excellence in
all areas of operations
and performance. 


